ChatGPT Survey Summary

This survey was conducted in late 2023 by Accountant’s Accelerator and sent to participants of previous
courses on ChatGPT. There were not enough answers for these results to be statistically significant.

Here are the results:
Which type of ChatGPT account do you have?

Enterprise | | AP None
3% 3% 4%

Paid
38% Free
52%

The second question was whether the firm had developed an Al usage policy or a strategy document for
Al.

Al Usage Policy or

Yes, a usage Yes, something Strategy Doc?
policy else
7% 11%
No
| don’t know 33%

me or we're a
small firm
45%

4% \
No, but it’s only "

The third question was about the types of applications that interested the participant the most when it
comes to ChatGPT tasks.



Uses for ChatGPT

Practice management: writing procedures and policy,... A 5 7.69%

Marketing: newsletter/article/blog post generation,... A 53.85%
Tax and accounting research: summarizing laws, listing... A 50.00%

Personal/fun: hobby research, learning, recipe/meal... A 42.31%

Client accounting services: bookkeeping tasks,... A 42.31%
Client advisory services: financial analysis (written and... A 34.62%
Strategy/C-level: generating strategy, budgets and... A 26.92%
Audit and assurance: audit plan generation,... (EG—G_G—: 15.33%
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Question four was what participants were interested in most.

Al-Related Interests

Overall Al strategy for tax and accounting firms
Al in current tax and accounting software vendor...
Bing Al
Other generative Al models
ChatGPT’s API for developers and tech-savvy...
Bard / Gemini
ChatGPT’s enterprise offerings

None of these
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How interested were participants in learning Al? This question will be skewed since people who
participate in the survey will be more likely to be interested in Al.

Interest in Learning Al Slightly

interested
8%
Extremely
interested
35%

Somewhat
interested
19%
interested

38%



When asked why the interest, many comments included saving time. Many others felt this is the way of
the future. Here are some other comments:

| like new stuff Want to be ahead of the curve of peers

While we have software support for planning, budgeting and recording, | would like to see what
Al can do to improve processes and revenues.

The endless possibilities this tool offers.

| really need something to help me with time & billing.

| want to learn to program the Al.

| would like to leverage technology to serve client better and not have to work so hard.
I'm not sure what ChatGPT could help me with in my job but I'm interested.

Don't have much time but | feel this subject is worth learning about

Since the information lags behind. We continue to use our existing research sw.

As always, key is finding the time to apply it in specific places!

important to my firm

This comment is my favorite: “I believe ChatGPT is a game changer for saving time for professionals and a
differentiator for firms who leverage it.”

This last question asked about experience level.

ChatGPT Experience

7.69%

50.00%

= Beginner: | spend less than 1 hour per week on ChatGPT

= Somewhat knowledgeable: I've been able to perform several tasks in ChatGPT at
work or home and it was successful

Intermediate: | spend 2-5 hours per week on ChatGPT, and feel good about the
results | can generate

= Advanced: | have been using it for several months now and routinely perform
file handling and complex tasks.

Thank you for participating in the survey. Visit us at https://accountantsaccelerator.com/cpe-courses-2/
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